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Tufenkian Heritage Hotels Policies and Payments

Online Reservations

On-line booking on the website presumes full prepayment of your stay by credit card when non-refundable
rate is selected. If free-cancelation rate is selected, no matter how long is your stay duration, you will be

charged for one-night stay and the rest will be paid at check-in.

Cancellation Policy
Free-cancelation rate

- if cancelled or modified 48 hours before the date of arrival no penalty will be applied. The cost of one-

night stay prepaid to Hotel will be refunded to your account within 7 working days.

- if cancelled or modified less than 48 hours before the date of arrival or in case of no-show the full amount

of one-night stay will not become a matter of refund.
To cancel your booking just follow the link in your confirmation e-mail.
Non-Refundable rate
- In case of cancelation or no-show — all prepaid amounts are not a matter of refund to the Guest.
Your booking will be confirmed within 24 hours via e-mail.
Offline Reservations

In order to make a reservation, you can either book online at our website (see "Making an Online Booking"
policy) or make the booking by calling directly or sending an e-mail. Your reservation will be confirmed

by phone/e-mail within 48 hours.
Cancellation Policy for Offline Reservations
(does not apply to tour agencies)

Confirmed individual reservations up to 5 rooms can be cancelled up to 48 hours before arrival date without
penalty. In case of No-show or cancellation within shorter period Hotel has a right to charge penalty fee

equal to the amount of 1-night stay.

Check-in/ Check-out Policy



Check in time: 15:00
Check out time: 12:00

Early check-in from 00:00 till 14:59 or Late check-out from 12:01 till 23:59 — is possible at an extra charge.

Please contact the reception desk to check the availability.

Loyalty program
Tufenkian Loyalty Program is an online customer loyalty system for individual travelers. By becoming
Loyalty Program’s member, you get special booking conditions, various perks and opportunity to

accumulate points with every booking and exchange the points on rewards.

To become a member of TUFENKIAN HERITAGE HOTELS loyalty program, please sign up on
www.tufenkianheritage.com web site, and use your loyalty program ID each time you make a booking at

our web site.

Loyalty program covers all TUFENKIAN hotels and consists of 3 levels:

Bronze level — offers 5% discount on all bookings made directly from our web site
Silver level — offers 10% discount on all bookings made directly from our web site

Gold level — offers 15% discount on all bookings made directly from our web site

These discounts apply to all rates, except Special Offers and Packages. Also, Tufenkian loyal guests will

still enjoy the benefits offered to non-registered online bookers, as follows:

e FREE airport transfer
e 10% discount at Tufenkian Kharpert restaurant

e 10% discount at Tufenkian Artisan Carpets
The bronze level is given to all participants after registration is completed. The automatically upgrade from
one level to another will be processed as soon as you achieve a certain number of points on your account

From Bronze to Silver — upon achievement of 8000 point

From Silver to Gold — upon achievement of 20 000 points

Please Note:

* Even if the guest exchanges his points on rewards, he will stay on the same level achieved.



** Accumulated points will expire after 5 years from the last transaction.

How points are accumulated?

Loyalty program works only for your room nights in all Tufenkian Heritage Hotels. Each time you book a
room at www.tufenkianheritage.com or by a phone call or via email refer to your loyalty program ID

number. For each 1000 AMD spent — we redeem 10 points to your virtual account.

Important to know:

1. Accumulated points are being activated only after your check-out day.

2. The points are not accumulated if the eligible stays are booked via a reseller, tour operator or third-party

online travel agent (Expedia.com, Booking.com, etc.).

3. Loyalty member can earn point not only for his own stay, but also for the stay of his friends or relatives

only if the invoice settlement is done by the loyalty member himself.

Rewarding points:

You may redeem your points by contacting a front-desk manager on the arrival or in advance. The following

rewards are available:

Bottle of wine 2,500 points
Early check-in/Late check-out 5,000 points
Room upgrade 7,500 points
Armas Wine Tour 1 person 10,000 points
Free night* 10,000 points

* Early check-in/late check-out, room upgrades and free nights will be provided upon availability only.

Free nights will be provided for standard rooms only.

Cancellations & No Show

Hotel’s booking Cancellation policy is applied also to the Loyalty program members. In case of cancelation
or no show points will be reduced accordingly. If cancelled online the points will be automatically reduced.

If cancelled offline or in case of no show points will be reduced manually by front desk.

Pet Policy

We know how important pets can be, so with our pet-friendly deal, you won't need to worry about leaving

your pet behind while you travel. Pets are allowed in 2 regional Tufenkian Heritage Hotels.



We limit our pet policy to dogs only under 10 kg weight Tufenkian Avan Dzoraget Hotel under a special
rate of only 20 000 AMD per your stay.

We welcome dogs and cats only under 10 kg weight in Old Dilijan Complex for no extra charge.

Book a stay with us and enjoy the nature around you. In order to make your stay feel a little more like home,

even while you're traveling we have prepared a special package that includes:

*A floor mat,

*Food & water bowls for your dog

*An eatable toy ( for dogs) to play with

Please make sure that your pet corresponds to the following requirements:

*Pets only under 10 kg are allowed —only 1 pet per room.

*Pet must be fully trained and appropriately restrained by guest.

*Pet must be vaccinated with a paper proof presented at the check-in (vaccination passport).

*Pet must be kept on a leash when in the hotel or on hotel property unless it is in the guest's room.

*Pet must not be left unattended.

*Pets are not allowed in any food and beverage outlets, health club and pool areas of the hotel. This
exclusion does not apply to guide dogs.

*Guests are responsible for cleaning up after their pet on hotel property and in the neighborhood.

*Dogs should be taken to the dog-walking routes only for their regular walk.

*Any disturbances such as barking must be curtailed to ensure other guests are not inconvenienced.
*Guests must contact the housekeeping department to arrange for a convenient time for servicing their room.
*Guests are responsible for all property damages and/or personal injuries resulting from their pet.

*Guests agree to indemnify and hold harmless the hotel, its owners and its operator from all liability and
damage suffered as a result of the guest's pet.

*The hotel reserves the right to charge guest's account commensurate to the cost of such damages.

Please do not hesitate to contact us in case of any questions or concerns
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IIpaBusia 6ponupoBanus u omarsl B cetd Tufenkian Heritage Hotels

Omnuiaiin OpoHupoBaHue

Omnutaiin OpOHHPOBaHWE Ha CaliTe TP BEIOOPE HEBO3BPATHOTO TapHda MpeaIoiaraet MoJHy0
MpeIoTIaTy MPOXKUBAaHUS OAHKOBCKOH KapToil. Ecim BeiOpan Tapud ¢ 6ecrratHoi OTMEHO1H,
HE3aBUCHMO OT MPOJIOJDKUTEILHOCTH BaIllero nNpeObIBaHusI, C Bac OyIET B3MMAThCS TUIATA 32 TIEPBYIO
HOYb TIpokuBaHUs. OCTaBIIYIOCS YaCTh JICHSIKHOM CYMMBI TOCTh OILIAYMBACT IO (haKTy 3aCEICHHUSI.

IMommTHKA OTMEHBI
Tapud GecraTHON OTMEHBI OPOHUPOBAHHUS

- IPY OTMCHE WJIM BHECEHUS M3MEHECHUI B OPOHB OTels 3a 48 4acoB JI0 AaThl 3aceieHus mTpad He
B3uMaeTcs. [IpeoriaueHHast OTe0 CTOMMOCTB TIEPBIX CYTOK MPOKMBaHUs OyeT Bo3BpalleHa Ha Bar
CYeT B TeUCHHUE 7 pabOoYMX JHEH.

- IPY OTMEHE WJIM BHECEHUM U3MCHEHUH B OPOHB OTesl MeHee ueM 3a 48 4acoB JI0 JaThl 3aCCJICHUSI U B
CIIy4ae HE 3aCEJICHMUsI, TOJIHAsE CTOUMOCTh IEPBON HOUHU MPOKUBAHUS BO3BPATY HE MOIJICIKUT.

Jiist OTMEHBI OpOHUPOBaHMS, TTOKAIYHCTA, IEPEHANTE MO CChUIKE, KOTOPYIO HAalJeTe B MOATBEPKICHIH
OpOHU, OTIIPABICHHOM MO YJIEKTPOHHON TOYTE.

Heso3sBpatHslii Tapud

- B cimyuae oTMeHbI mih He 3aceIeHHs B OTEJIh — BCE MPEIOTUIAYeHHbBIE TOCTEM CYMMBI BO3BpATy HE
MOJIEXKAT.

Bame OponupoBanue OyieT MOATBEPIKICHO B TeUeHHE 24 4acOB IO AIEKTPOHHOM IoUTe.
Od¢anaiin-OponnpoBanue

Uto0bl 3a0pOHMPOBATH HOMEP, BBl MOXKETE CJIeIaTh 3TO CAMOCTOSITEILHO Ha HAIIEM CaiTe (CM. MOJINTUKY
«OdopmiieHre oHIalH-OPOHUPOBAHUS») WIIN CBSA3aBUIUCH C OTEJIEM HAIIPSIMYIO 110 TesiehOHY WIIH
3JICKTPOHHOM moute. Baiie OpoHupoBaHue OyAeT MOATBEPIKACHO 10 TeJeOHY/IIEKTPOHHOM MOUTE B
TeueHue 48 4acos.

ITosmmTHKa OTMEHBI 0()IAH-0POHUPOBAHUA
(1e oTHOCHUTCS K Typhupmam)

[loaTBep:kIeHHBIE YaCTHbIE OPOHUPOBAHUS 10 4 HOMEPOB MOT'YT OBITH OTMEHEHBI 32 48 4acoB /10 JaThl
3acesieHus Oe3 WTpadHbIX cCaHKUMi. B ciyyae He 3aceneHust niM oTMEHbI OPOHMPOBAHUS B OoJiee
KOPOTKHIA CPOK OTEJIb UMEET TPaBO B3UMATh MITpad B pazMepe CTOMMOCTH MEPBBIX CYTOK MPOKUBAHHS.

[ToaTBepskeHHOE TPYIIIOBOE OpoHKpOBaHME OT 5 10 10 HOUel MOKeT ObITH OTMEHEHO 3a 15 aHel 1o
JlaThl 3acesieHus. B ciyuae He 3aceneHus WM OTMEHBI MEHee ueM 3a 15 JHell oTesb UMeeT paBo
B3UMath mrpad B pazmepe 50% OT Bcelr CyMMBI.

[loxTBepkeHHOE TpyIIOBOE OpoHMpOoBaHue Ha 10 HOYel u OoJiee WK MoJTHAsE OTMEHA OPOHHPOBAHUS
Bo3MOKHA 3a 30 qHel 10 AaThl 3ae3/1a. B ciayuae He 3aceneHus Wik OTMEHbI MeHee ueM 3a 30 nHel oTenb
HMEET MpaBo B3UMath mrpad B pazmepe 50% oT Bcero 3a0pOHUPOBAHHOIO CPOKA MPOKUBAHUSI.

ITosuTHKa perucrpanuu 3acejieHUs/0Tbe31a



Bpewst 3acenenmst: 15:00
Bpewst Bere3ma: 12:00

VYcnyra pannero 3acenenus (¢ 00:00 mo 14:59) wnu nosaHero Boie3 sl (¢ 12:01 qo 23:59) —
MIPEIOCTABIISACTCS 32 IOTIOJIHUTEIIBHYFO TIaTy. YTOOBI BOCIIONB30BATHCS, TIOKATYHCTA, CBSDKATECH CO
CTOMKOM perucTpauuu, A yTOUHEHUS] HATUYUS MECT.

IIporpamma JIOSLIILHOCTH

[Iporpamma nosutbrocTH Tufenkian Heritage Hotels aeiicTByeT st WHANBHTYyaTbHBIX
nyTemecTBeHHUKOB. CTaB yyacTHUKOM [IporpaMmbl JIOSIIBHOCTH, BB MTOJTy4aeTe 0COObIE MPUBHUIICTUH
pu OPOHUPOBAHUH U BO3MOKHOCTH HAKAIUIMBATh OaJUIbl IPU KaKJ0M OPOHHPOBAHUH U OOMEHUBATH X
Ha BO3HATPaXKACHUSI.

Urto0sl cTaTh yuyacTHUKOM Tporpammel JiosuibHocTH TUFENKIAN, noskanyticta, 3aperucTpupyuTech Ha
caiite www.tufenkianheritage.com u ucnosbp3yiTe CBOM MHIMBUIYaJIbHBIN HOMEP yYaCTHHKA TPOrPaAMMBI
TIOSTTBHOCTHU KaXKBIH pa3 Mpu OpOHUPOBAHUN HOMEpA.

[Iporpamma nosutbHOCTH pactipoctpansercs Ha Bce otenu TUFENKIAN u coctouT u3 3-X ypoBHEH:

BpoH30BbIl ypoBeHBb — Nipearaet 5% CKUJIKY Ha BCe OPOHUPOBAHHMS, CIICIAHHBIC HETIOCPEICTBEHHO C
Halero Be0-caiira.

CepeOpsinblii ypoBeHb — npeyiaraet ckuaky 10% Ha Bce OpoHUpOBaHMS, CIe/IaHHbIE HETIOCPEICTBEHHO
C Hamlero Be0-caiTa.

30110TOH ypOBEHb — IpeAsaraeT CKuaky 15% Ha Bce OpOHHPOBaHUS, CAETaHHbIE HEOCPEICTBEHHO C
Halero Be0-caiTa.

OTH CKUIKY PacipoCTPaHAIOTCS Ha Bce Tapudbl, KpOME CIIEHUaIbHBIX NPeaIoKeHui u makeros. Kpome
Toro, nocrosiuHble roctu Tufenkian no-npexxHeMy OyIyT MMOJIB30BAaTHCS IPEUMYILECTBAMH, JOCTYITHBIMU
JUIs1 BCEX TOCTEH:

« BECIIJTATHBIN tpancdep u3/m0 adponopra
* 10% ckunka B pecropane «Tydenksan Xaprepr»
* 10% ckunka B marasune Tufenkian Artisan Carpets

Bpon30BbIil ypOBEHB MPHCBAUBAETCS BCEM yYaCTHHKAM I10 3aBEPIICHUH PETUCTPAIIH. ABTOMAaTHYECKOE
U3MEHEHHE YPOBHS OyAeT MPOU3BEICHO, KaK TOIBKO Bbl HAOepeTe onpeeIeHHOe KOJIMUeCTBO OaioB Ha
CBOEM CYETY.

CepeOpsiHblil ypoBeHb — ipu joctrxennn 8000 0asuios

3o0T0M ypoBeHs — npu poctikeHnn 20 000 6amion

[oxanyiicta, 00paTH BHUMaHHE:

* [Ipu oOMeHe HaKOIMJICHHBIX 0aJUIOB Ha BO3HATPasKACHUE, JOCTUTHYTHIH YPOBEHb COXPAHSIETCA.

** Cpok JIeMCTBUS HAKOTUICHHBIX 0aJIJIOB HCTEKACT Yepes3 5 JIST ¢ MOMEHTA TIOCIICHEH TpaH3aKI[|H.

Kaxk makammnsaroTcst Oamibr?



[Iporpamma JOSITEHOCTH TTO3BOJISIET HAKATINBATH 0AJUTBI TOIBKO 3a MposkuBaHue B otesx Tufenkian
Heritage. Kaxmprii pa3, korna Bl OpoHHpyeTe HoMep Ha caiite www.tufenkianheritage.com, o Tenedony
WJTH TI0 DJICKTPOHHOM TOYTE, YKa3bIBANTE CBOM HACHTU(PHUKAIIMOHHBIN HOMEP B TIPOTpaMMe JIOSITEHOCTH.
3a kaxayro norpadennyo 1000 gpam Mol mepeBoanm 10 6anioB Ha Ball BUPTYaIbHBIN CUET.

Baxno 3HaTB:
1. HakoruteHHbIe 0auTbl aKTUBUPYIOTCS TTOCTIE BAIIETO PACUETHOTO TTHS.

2. bassl He HAKATLTUBAIOTCS, €CIIM OPOHUPOBAHUE OTEISI OCYIIECTBICHO MTOCPEICTBOM YCIIYT TPETHUX
CTOpPOH (uepe3 peceluiepa, TyporepaTopa, oraitH-ryparenra (Expedia.com, Booking.com u T. j1.).

3. HporpaMMa JIOAJIBHOCTH ITO3BOJIACT 3apa6aTI>IBaTI> 0asuIbl HE TOJILKO 38 COOCTBEHHOE MPpOXKXKUBAHUEC, HO
1 3a IIPOKMUBAHNUEC CBOUX I[py3el71 HJIKM pOACTBCHHUKOB TOJIBKO B TOM CJIy4dac, €CJik OIuIaTa c4HeTa
OCYIICCTBIIACTCA CaMUM YYACTHUKOM IPOrpaMMBbI JIOSJIBHOCTH.

BonycHbie 6a/uIbI:

Bb1 MoskeTe 0OMEHATH CBOM 0aslibl, HA CTOWKE PErUCTPaliy 110 NPUOBITUH WK TPOUH(GOPMHUPOBAB O
CBOEM HaMEpPEHUHU 3apaHee.

Karainor Bo3HarpaxaeHuii:
Bbytbuika BuHa 2500 GamnoB

Pannnii 3ae3n/I1o3quunii Beie3n 5000 Gamios

[loBrIlIeHME KaTeropuu HOMepa 7500 GamioB
Apmac Bunnbiii Typ 1 yen. 10 000 Gasos
becrnarnas Houp™® 10 000 Gaios

* PaHHUI 3a€31/TI03{HHUIA BbIE3]1, TOBBIIICHUE KATErOPUU HOMEPA WITH OECIIaTHBIC HOYU
MPEIOCTABIISIOTCS TOJIBKO P HAJTMYUHU CBOOOHBIX HOMEPOB.

** BecruiaTHbIC HOYM MTPEIOCTABIISIOTCS TOJIBKO B KATETOPUH Pa3MEILICHUS «CTaHIAPT».
OTMeHBI M HEeIBKA

[lonutrka oTMEHBI OPOHUPOBAHMS OTEJNS PACHPOCTPAHIETCS M HA YYaCTHUKOB IPOrPaMMBbI JIOSIIBHOCTH.
B ciyuae oTMeHB! M HesIBKU Oaiibl OyIyT COOTBETCTBEHHO CHIKEHBIL. 1Ipu oTMeHe oHaiiH 6assl
OyzayT aBTOMaTHYECKH yMEHbIICHBI. B cilydyae OTMEHBI B aBTOHOMHOM PEKMME WIIM B CIIydae He
3aceyieHusl 0ayuTbl OYyT YMEHBIIIEHBI BPYYHYIO Ha CTOWKE PErHCTPAIHH.

IIpo:xkuBaHue ¢ NMTOMIAMU

Mu1 3HaEM, KaK Ba>XHbI JIJId BaC JOMAIIHUE IMATOMIIbI, U ITOCTApaIMCh CO3JaTh yCJIOBUSA, ITPU KOTOPBIX

BaM HEC IIPUACTCA C HUMHU pasjiydaThb, OTIIPABJIAACH B ITYTCIICCTBUE.



Pa3menenue ¢ JOMaIIHUMU TUTOMIIAMUA Pa3pEIIeHO B 2-yX PETHOHAIBHBIX oTelsix cetu Tufenkian
Heritage Hotels.

[IpoxuBanue ¢ cobakamu Becom 110 10 Kr momyckaercs B otene «ABaH J[3oparer , ¢ 10mmaToi 1o
cnernuansHOoMy Tapudy Bcero 20 000 npam 3a Bech niepuo Baiiero npoxuBanus. [logpoonee, unrtaiite
Ha CTpPaHUIIEC OTEIS.

[IpoxuBanue ¢ cobakamu u Kormkamu Becom 110 10 kr momyckaercs B Komrexce Crapsrit

Jwummkan 6e3 B3UMaHUS JTOMOJHATEIRHON orutathl. [logpoOHee, unTaliTe Ha CTPpAHUIIE OTEIIS.

3a0poHupyiiTe MPOKUBAHUE Y HAC U HACTAXKIANTECh OKPY KaIOIIel Bac mpupo10it. UTOOBI BB
YyBCTBOBAJIU ce0s KaK JIOMa, TaKe BO BPEMSI IyTEHICCTRBUSI, Mbl TIOJATOTOBHII CHICIUATLHBIN MMTAKET,

KOTOPBIH BKIIOYaeT B ceOsi:

* KoBpuk-nexaHka.

e Mucku Aj1s bl ¥ BOJBI .

* JKeBarenbHas urpymika (Juist cooak)

[oxanyiicta, yoenuTech, 4TO Balll MIUTOMEL] COOTBETCTBYET CIIECAYIOLIMM TPEOOBaHUSM:

* Pazperniens! joManiHue >kUBOTHBIE BecoM 110 10 Kr — TONBKO 1 )KUBOTHOE HA HOMED.

* JlomarrHee KUBOTHOE JIOJKHO OBITH MOJHOCTHIO 00YYEHO U IOJKHBIM 00pa3oM KOHTPOJIUPOBATHCS
TOCTEM.

* JlomarirHee >KMBOTHOE JOJDKHO OBITh BAKIIMHUPOBAHO ¢ OYMaXKHBIM MOATBEP)KICHUEM, TPEIbIBICHHBIM
MIPHU perucTpalyu (MIPUBUBOYHBIN TACTIOPT).

* JlomamrHee ®HBOTHOE JJOJHDKHO OBITH Ha TIOBOJIKE, KOT/Ia OHO HAaXOJUTCA B OTEJIe UM Ha TEPPUTOPUN
OTeJId, 32 UCKIIIOUEHHEM CITydaeB, KOT/1a OHO HaXOIUTCS B HOMEPE IOCTsL.

* JlomaiiHee >KMBOTHOE HEJlb3sl OCTABIIATh 0€3 MPUCMOTPA.

* JlomaiiHue )XMBOTHBIE HE JOMYCKAIOTCS B JII0OBIE TOUKK NIUTaHus (pectopas, 6ap, kade),
03JIOpPOBHTEINILHBIN KITyO 1 OacceiHbI 0TeNsl. ITO UCKIIIOYEHUE HE PacIpOCTPaHsIeTCsl Ha COOaK-
[OBOABIPE.

* ['ocTn HEcyT OTBETCTBEHHOCTH 32 YOOPKY 32 CBOMM ITUTOMIIEM HA TEPPUTOPHHU OTEJISI U B OKPECTHOCTSIX.
» Cobaku TOJKHBI BEIBOJUTHCS HA MApPIIPYTHI IS BHITYJIA COOAK TOIBKO JUTSl X OOBIYHOMN MPOTYJIIKH.

* JIroOble IOMEXH, TaKUe KaK JIaid, TOJKHBI ObITh OTPaHHYEHBI, YTOOBI HE TPUYHHSATH HEYI0OOCTB JIPYyTUM
TOCTSIM.

*['ocTH JOKHBI IPELyNIPEAUTD CITyKO0y YOOpKH 00 y100HOM BpeMEHH AJIs1 00CTY)KHBaHHsI CBOETO



HOMepa.

* ['ocTH HECYT OTBETCTBEHHOCTD 32 JIFO00I MaTepHaIbHBIN yIIepO W/WiH TEIeCHBIE TOBPEXKICHUS,
MPUYUHEHHBIE UX JOMAIITHUM KHBOTHBIM.

*['ocTH cornamarTcsi BO3MECTUTD yIIepO U OrpaiuTh OTENb, €r0 BIaAeNIbIEB U €ro orneparopa oOT 000
OTBETCTBEHHOCTH U yIepOa, IOHECCHHOTO B pe3yIbTaTe MOBEJCHHUS JOMAIIHETO >KHBOTHOTO.

*OTenb OCTaBIISIET 32 COOOU TIPAaBO B3UMATh CO CUETA TOCTSI CYMMY, COOTBETCTBYIOIIYIO CTOMMOCTH

TaKoTO ymiepoa.

[NoxxanyticTa, He CTECHANUTECh 0OpAIaThCS K HAaM B CITy4ae BOZHUKHOBCHHS KAKUX-THOO BOIIPOCOB MU
npooeM.

Trout fillet with pumpkin sauce

Bon appetite



